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Intellicus Viewer (JVista)

When you are viewing a report in Intellicus Viewer, you can do a lot of other
activities like printing, exporting and saving the report.

A view & IVISTA
@@ PRINT LOCALLY T  ACROBAT FDF
&P PRINT AT SERVER E]  Ms EXCEL
B E-malL €] HTML
gl PUBLISH fv  INTERACTIVE
#] UPLOAD @ COMMA SEPARATED
E]  TENT
] MS WORD
= MML
= RAW TEXT

¥IEW NOW p

Figure 1: Viewing a report in JVista

On Report Delivery Options page, upon selecting View option in Jvista, you
view the report in Intellicus Viewer.

When you try viewing secured reports, you will be prompted for user name and
password.

Secured Repork x|

Username User

Password I

Continue | Cancel |

Figure 2: Viewing a secured report

The dialog box will display the user name using which you have logged into
Intellicus. While running a report in JVista if you are prompted for a password,
specify the password you used to log into Intellicus and click Continue.
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Pre-requisites
JAVA Plug-in

In order to view reports in Intellicus Viewer (JVista), the system where this
Viewer is used needs to have Java Plug-in installed. Java Plug-ins is generally
auto-installed when the browser is installed.

& Note: Intellicus is compatible with JRE 1.4.x. If you do not have Java
Plug-in (JRE 1.4.x) installed on your computer system, you may
download it manually from following link:

http://java.sun.com/products/archive/

} Windows automated Java M
File Edit ‘View Favorites Tools  Help E

S Back + = - @ ﬁ ‘ @Searth [Ee] Favorites @Med\a @ | %v S - @

Address |‘g‘] hitkp: e, java, compen/download windows _automatic jsp j @G0 | Links ”| -
( Java Software Downlosd | Select Language | Contact | Help =
= 2 ISaan:h

L Security Warning x|

Do you want ta install and run "J25E Runtime:
Environment 5.0 Update 4" signed on B6/3/2005 5:17 PM
and distributed by:

Iftiy Sun Miciosystems, Inc.

man

Mar Publisher authenticity werified by WerSign Claszs 3 Code
Signing 2001 C&

Sys

Caution: Sun Microsystems, Inc. asserts that this content is
zafe. You should only install/view this content if pau tust
Sun Micospstems, Inc. to make that assertion

™ fiwaps tust content from Sun Microspstems, Inc.

Intel ves | Mo | Moreinio

proc
mini ™

For more details, see Dovwnload Instructions for Windowes offline and Window s mansl
installation.

Java Wear 8 Books | Mewwsletter | About java.com | About Java Technology | Partner with Us

@ Sun

Privacy | Terms of Use | Trademarks | License

.g;'] Opening page http: /e java comfen/dawnloadjwindows_automatic jsp... | ] ’7 ’7 ’7 #® Internet

Figure 3: Java’s plug-in related download site
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Trust the Applet

Once the plug-in is installed onto the system, next time when you try viewing a
report in Viewer, a Security warning will appear.

When security warning appears, make sure the applet is signed by Intellicus.
The message in the dialog box should read:

Do you want to trust the signed applet distributed by “intellicus”?

Warning - Security El

& Do o want ko Erusk the signed applet distributed by inkelicus"?

Publisher authenticity can not be verified.
& The security certificate was issued by a company that is nok trusted,

The security certificate has expired or is nok yek valid.

Figure 4: The security warning
Buttons on the dialog box

Yes: You will be able to do all the operations in the Viewer only for current
session. You will be prompted this dialog every time Viewer is opened.

No: You will NOT be able to carry out some of the operations in Viewer such as
report export. You will be prompted this dialog every time Viewer is opened.

& Note: Clicking NO will result in higher memory consumption by browser
if the report is having a lot of data.

Always: You will be able to carry out all the operations in Viewer on this system

always.

& Note: To be able to carry out all the operations available in the Viewer
every time you use it, we suggest clicking the Always button on the
security warning dialog box.

% Important: When you run Jvista on latest version of Internet Explorer, a

- tool-tip with message “"Click to activate and use this control” will appear.

If this happens, you need to click anywhere on Jvista viewer before
initiating any post-view operations.
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Viewing Reports

Using Intellicus Viewer you can view reports as well as carry out various
operations on the opened report.

The Viewer

Intellicus Viewer window has mainly three components. On the top, it has
toolbar having buttons for all the operations that can be done on the Viewer.

AEEH | O DRE@EHIE | Gy | =4 »» O K|

all Country Salesl

Table of Contents

[E-all Country Sales

|»

Total Order Value for Product Sold in: Ausftralia

03/13/08 11:49:58

Country : Australia

40403 ACIDC Car Charger 294 $21.30 19.33
40100 Audiovox Xv-6600 SD §126.70 10.33
40303 Body Glove EarGlove 60 $24.50 13.40
40401 Cellhoost Disposahle Charger 130 $113.00 .00
40400 Dual Car Charger 544 $67.40 11.20
G0201 Enviro-Kit 164 §13.00 18.75
E0202 Enviro-T 584 $31.00 16.67
E0200 EnviroSak 369 $6.60 12.00

40202 Extra Large Case Protectors 28 §80.00 24.00

Figure 5: A report opened in Viewer

The Explore pane appears on the left side of the window. This is the part of
window where Table Of Contents and Search pane appears. The right side of
window is page area.

When a report is viewed in Viewer, the explore pane is off. It opens only when it
is opened while viewing Table Of Contents or performing a search.

A one-pager report or a few-page report is displayed almost instantly.

Loading long Reports

If the report has multiple pages, the first page appears as soon as it is
generated. However, it may take some time for the remaining pages to become
available. In this case, to indicate that the report is being generated, the text
box in toolbar will display currently available pages followed by a + sign. Also, a
progress message Loading appears on toolbar, next to the stop button.
However, you will be able to carry out navigation tasks even when the entire
report is not available.

e @@y  »» Q|G

Figure 6: A long report is being generated

Once the last page of the report is available, then the + sign disappears.
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Toolbar

You can initiate any of the post-view operations by clicking respective button
available on the toolbar.

Cé ERERNES SHOB | FF@| e« *» O K|

Figure 7: The Viewer Toolbar

& Note: In case at the time of running the report, browser window was not
maximized and after report execution you choose to maximize the

window, click “ button to maximize Viewer area within the browser.

Navigation

Intellicus Viewer offers multiple ways of navigation.

On the same page

If the entire page is not visible on screen, you can use the scrollbar or click and
drag the mouse on the page area itself. This is similar to what we do to view a

PDF file. When you do this, the mouse pointer changes to once you bring it

&

on the report page. It changes to o when you click and drag it upwards or
downwards. However, this method is not useful to navigate to other pages.
Navigating to other pages

You can click arrow buttons to reach their respective pages. The explanation is
provided in the table:

Button | Effect

P To bring next page on screen.
4 To bring previous page on screen.
e To bring the last page on screen. If a long report is being generated,

this button takes to the last page available.
This will not be available when the last page is being viewed.

4 To bring the first page on screen. This will not be available when the
1%t page is being viewed.

Viewing reports in JVista 8




Going directly to a specific page number

The two numbers in the text box between the arrow buttons indicate the present
page on screen and total number of pages that the report has.

® & [ > »

Figure 8: Specifying the page number to jump to

To reach a specific page, you can type in the page number in the text box,
followed by pressing the Enter key. If the requested page is available in Viewer,
then it navigates to that page. If the report does not have that page, the viewer
will ignore the action.

Canceling report generation

Click ] button available on the Viewer toolbar to stop the report generation.

= nm Loading

EM|@@@JE@@|Iﬁ%|g:§_.;§-g‘|¢@%luzs+ ¢..»|@

Figure 9: The position of Stop button

When report generation is cancelled using Stop button of Viewer toolbar, any of
the operations related to print, save or export would not be available. This is
because the complete report was not generated.

A Warning: For Java Plug-in 1.5 users.

When a report is being generated, we recommend not to click Back
button or any other buttons of browser to navigate away. If it is
absolutely essential to take such an action, first click Stop button of
Viewer toolbar to cancel report generation and then take the required
browser navigation action.
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Using the Table of Contents

When the information on the report is grouped, (for example, by countries, or
products, or departments, etc) you can use Table of Contents (TOC) to navigate
by groups.

all Country Sales I
Table af Contents 40403 $22.00 43 $917.62 =l
[#--Australia = 40100 $165.00 34 $4,544.10
[+--Belgiurn 40303 Body Glove Eardlove $25.00 7 $150.50
[#-Canada 40101 DG WRE100 $984.00 2 $826.56
"Z’ame 40400 Dual Gar Charger $120,00 115 $6,428.50
2Ean’
Hong K;g £0201 Enuira-Kit $1z.00 24 $221.76
[£-Japan £0202 Enuira-T $939.00 68 $2,028.84
- Mexica £0200 EnuiroSak $12.00 123 $554.28
[ Singapore 40202 Extra Large Case Protectars $84,00 20 $1,360,80
[#-Spain 50100 MP3 Phota Jukebox $50,00 128 $3,267.52
El-Swedsn £0101 Microwave Detective $13.00 29 $373.23
: 40200 Mini Case Protectors $228.00 11 $1,007.76
By '"' 40103 Mextel (325 $2,460,00 21 $11,961,75 i
- B ove Earalove
DG::XSIUU 40300 Cwer Ear For 2,5mm Phones $14.00 7 $50.36
-Dual Car Charger 40102 PES Wision PPC-6601 $2,665.00 34 $16,407.60
- Errviro-Kit 40201 pink Color Cancer Cellphons $252,00 21 $2,454.18
Enwiro-T £010z2 Packet Radoen Alertar $160,00 152 $4,728,17
—EnwiraSak £0100 Packet ULV, Alerter $23.00 217 $1,794.48
-~Extra Large Case Protectors £0501 Pocket Water Filter $521.00 44 $11,017.20
- MP3 Fhoto Jukebos: s0203 RF cable $16.00 6d $424.96
qu”cwa"i[)itectt"’e 50302 Riverkind Detergent $14.00 623 $3,617.36
N Case Froftectors
Nextel 325 £0300 Riverkind Shampoo $22,00 244 $2,3206,70
Crver Ear For 2.5mm Phones 60301 Riverkind Soap $13.00 106 $1,364.22
DS Wiginm PBC_EEM =] eoans Sun Shelter-15 $27.00 1495 $10,195.83 -
Search Kl | 3

Figure 10: The Table of Contents pane

To switch on the TOC pane, click the [El button from Viewer toolbar. This button
works as a toggle.

To navigate to a specific group,

1. If TOC is not on, click [E]l button to get the TOC pane.
The groups and sub-groups are shown in a tree.

3. Click any of the entry on tree to navigate to that group - Viewer navigates
to respective page and highlights the item.

4. Click the plus icon to open a branch and so on.

Performing a Search

Make use of the Search feature of the Viewer to find one or more occurrences of
a value in the report. This method of searching saves time and practically
zeroes the chances of missing an occurrence of the value being searched.

To switch on the Search pane, click the 4 button that is available on the
toolbar. This button works as toggle.
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Eé | FEERI@e | SEHD | G| « e [ > | D |
All Country Sales I
Table of Contents Enviro-T $122.00 184 $5,298.90 $0,00
Search EnviroSak $3z.00 198 $1,105.96 40,00
Extra Large Case Protectors $408.00 57 $4,111,08 40,00
Search : IEnviro-T Grnini K5200 $32.00 a0 $2.278.40 $0,00
MP2 Photo Jukebaox $87.00 480 48,231,658 40,00
[™ Match whale word Microwave Detective $50.00 242 $2,590,97 $0,00
Mini Casa Protactors $3428.00 3 $2,945.24 40,00
™" Match Case Mextel 325 $1.169.00 13 $7.221.96 40,00
Over Ear For 2.5 rh 56,00 17 152,08 0,00
™ Find In Current Page verarrar mm Fhenes £ $ #
PCS Wision PPC-6601 $3,275.00 47 $22,346,00 40,00
Find | Stop | Pink Color Cancer Cellphane $627.00 47 $5,250,33 40,00
Plantronics M205 Earbud $37.00 44 $711.06 0,00
Find Mext | Reset | Pocket Radon Alerter $43.00 20 $670,80 0,00
Pocket UV, Alerter $47.00 385 $3,271.36 40,00
22 items found Pocket Water Filter $1,203.00 59 $15,125.49 $0,00
- Erwiro-T - Pra-Lite W ater Filter $1,280,00 102 $14,493,20 40,00
- Erwiro-T RF cable $48.00 320 $2,177.28 40,00
3 - Enviro-T Remote control $20,00 112 $1,01¢.00 40,00
- Enwviro-T Riverkind Detergant +20.00 1046 $7.110.96 £0,00
'E”"!’U'T Rivarkind Sharnpoo £22.00 614 $5.580.74 40,00
'Envfm'I Rivarkind Soap £61.00 1163 $11,129.22 40,00
- EnvIro-
-Page 10 - Enwire-T Sun Shelter-15 $20.00 €90 $6,199.65 40,00
Page 11 - Enwiro-T Sun Shelter-30 $40.00 1124 $9,276.72 40,00
\..Page 12 - Erwiro-T LI Sun Shelter-g $24.00 S06 $2,630,40 0,00
H -
K| D

Figure 11: Searching for an item

To search an item, you need to

1. If the Search pane is not on, click ¢ button to switch on the search
pane.

2. Specify preferences as per the details given following this series of steps.

3. Click the Find button.

Viewer will perform a search in the report, prepare a list of found items with
page numbers and will navigate to first occurrence. You can navigate to other
found items by clicking on respective list entries.

e Search: Specify the item that is to be searched.

¢ Match whole word: Select this checkbox if you want to consider only whole
words for search operation.

¢ Match Case: Select this check box if you want to have only those
occurrences in which case is also matching with search item.

e Find in Current Page: Select this check box if you want to find the item on
the page that is presently on screen.

Buttons

e Find: To start the search.
e Stop: To stop the search.
e Find Next: To bring on screen the next occurrence of the search item.

¢ Reset: To reset the search related preferences.

Viewing reports in JVista 11




When the Search pane is on, click the Search button to switch off the pane.

Printing report

To cater different kind of printing requirements, Intellicus Viewer offers three
options to choose from:

e Print Report
e Print Report Direct
e Print Report At Server

You may use the option that best addresses your report printing need at that
point of time.

Print Report

You may access this option when you want to print report using any of the

printers installed on your system. When you click @ button on the toolbar,
Print dialog box appears.

If the report is of custom page size (and default printer is not DMP) an alert
appears offering option to select a different page size.

A Information

L)
\]‘:) This Report has cuskom size pagels), Do you want to select a standard paper size ko split into?

es

Figure 12: Dialog to select page of one of the standard sizes

On this alert, if you click No, you will be presented with Print dialog box. On
clicking Yes, Page Setup dialog box will appear. Clicking No will bring Print
dialog box on screen.

Viewing reports in JVista 12




Page Setup E]E

Paper

Size -
Source: |F|:|rm Select j
Orientation Maraging [inches]

¥ Portrait Left: 1 Right: |1
" Landscape Top: 1 Battarm: |1

]S | Cancel ‘ Printer... |

Figure 13: Page Setup dialog box

Set page related preferences on this dialog box. Clicking OK after making the
changes will bring Print dialog box on screen. Clicking Cancel will truncate the
changes and bring Print dialog box on screen. The table shows what will happen
in case the report page size is smaller or larger than the actual page size.

Report Page size | Effect
Smaller No effect. The right and bottom part of the page will remain
blank.
Larger Information on the report will split into multiple pages.
Print 21|
r— Printer
Marme: Yhdo-onetSardaZ Froperties... |

Status: Feady
Type: HPF Lazerlet
Where:  Sarda House 2nd Floor

Comment: |PADD:1592 1683915 [~ Print ta file
— Print rathge Copies
Lo | Mumber of copies: |1 3:

" Pages from; |1 to: |25

! Selection @ [T Callats

ak. I Canicel |

Figure 14: Print Dialog box

Viewing reports in JVista 13




You need to specify the required information on the dialog box and click OK to
go ahead with printing. To abandon printing at this point of time, click Cancel
button of the Print dialog box.

A Warning: No Modal !
When Print dialog box in Viewer is active, if the you click anywhere

outside the dialog box, the dialog will go behind the active application.
You will be NOT be able to do anything on Viewer. This may be mis-
interpreted as the Viewer has hung and has stopped responding.

In such case, use ALT+Tab to look for Print dialog and close it by clicking
OK or Cancel.

After printing has started, status message Report printing in progress will be

displayed in the Viewer toolbar. You can click button of Viewer toolbar to
cancel the report printing.

P o @ &5 Repart prinking in progress P B O Printing cancelled by user

Figure 15: Printing related status messages

If you cancel printing, Viewer toolbar displays the status message Printing
cancelled by user. When a report printing is cancelled, as many pages as they
are spooled, shall be printed, including the last page partially spooled.

A Warning: For Java Plug-in 1.5 users.
When spooling / printing has already started, and if you click Back
button of the browser, then in next report runs, Viewer shall behave
abnormally by not generating report.

In such case, you shall have to close all browsers or even shall need to
re-login into windows.

To avoid such a situation, cancel the printing using the stop @ button on
Viewer tool bar before navigating away during printing in progress.

Print Report Direct

You can print a report directly to their machine’s default printer. In this case, no
printer dialog is prompted. When you click i# button from the Viewer toolbar,
the default print settings on your computer system will be considered for
printing.

o Important: The printing related warning above remains valid in this case
< i too.
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Print Report at Server

You may select this option to print report using the printers installed on the
machine running Intellicus Server. Upon clicking @ button on the Viewer
toolbar, Print At Server dialog will be opened.

Print At Server Dialog 5[

Printer Setking

Printer Name | Afal=5;

Page Range Mumber of copies: |1

= al

" Pages: [¥ Collate H H
—
Paper Source IDefauIt Tray "'I

Print Mo | Cancel |

Figure 16: Print At Server dialog

Details of Print At Server dialog

e Printer Name: Select a printer from the listed options.

e Page Range: If you select All, it will select all the pages of the report.
Pages option is not operational at present.

¢ Number of Copies: Specify the number of copies that you want to print.

Click Print Now button to start printing. Clicking Cancel button will not initiate
printing process and close the dialog box.

Viewing reports in JVista 15




Saving report locally

Intellicus Viewer provides feature to save reports locally. A saved report can be
opened any time for viewing and printing purposes. However, you can’t export
or publish a report that is opened from a locally saved file.

To save a report,

x
Save in: I[:l Hiskary ll IfF

allCountrySales.ird

File name: IPdeuctList Save |
Files of type: ISaved Intellica Reports(*.ird) ;I Cancel |

Figure 17: Save dialog box

1. Click button from the Viewer toolbar.
Select the location in Save In and specify the report name in File name
entry box.

3. Click Save to save the report.

A saved report can be opened using & button (from viewer toolbar) when the
viewer is open.

B [My Reports] BEENSL )

ustomer Order Consumer Satisfaction Trends

Consumer S;

Incidences of Orders returned for Incidences
fiscal 2003,2004,2005 and 2006 2003,200;

Figure 18: Tabbed view when multiple reports are open in JVista
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When viewer has multiple reports, they are displayed in tabbed view. Click a tab
to bring that report forward.

Exporting report

Using Intellicus Viewer, you get the following options to export reports to
popular formats, like: HTML, PDF and MS Excel.

To export a report, click the respective export button from Viewer toolbar. The
following table shows the button to be used:

Format Button | Notes

Csv @ To export the report as CSV file.

MS Word @ To export the report as MS Word file.
PDF 'E To export the report as PDF file.

MS Excel @ To export the report as MS Excel file.
Text To export the report as text file.
HTML @ To export the report as HTML file.
XML To export the report as XML file.

Based on the export format selected, Viewer may pop up a dialog box. In this
dialog box, you need to enter more information that may be needed to export a
report in the selected format.

You may also click 2 (Export) button from Viewer toolbar to select an export
format and click Continue to go ahead with the export operation.

When a report is being exported Report exporting in progress message will
appear in the toolbar.

P B | @ | ) Feport exporting in progress

Figure 19: Report export related status message
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Exporting as MS Excel

A report being exported in MS Excel needs some more information:

Export Options ﬂ
Export Formats |Ms ExCEL =

[ MultiSheet

[ Rermove Blank Rows

[ Repeat Page Header and Footer

Figure 20: Exporting in MS Excel

e Multisheet: Select this checkbox if you want a multi-page report to appear
on separate sheets.

¢ Remove blank rows: Select this check box if you want Viewer to remove
any blank rows found in the report.

¢ Repeat page headers and footers: This option will be available only when
Multisheet option is clear. Select this check box if you want headers and
footers appear on exported report.

& Note: When Multisheet is not selected, multi-page report will appear on
one sheet. You may not need repeating report headers and footers on
the sheet.

Click Continue button to go ahead with exporting. You may click Cancel button
at any point of time to abandon the export process.

Exporting as CSV
A report being exported in CSV needs a character to be used as separator

between values. Generally a comma is used for the same. However, Viewer can
take the character that you specify.

Export Options ﬂ
Export Formats | comma separaTED 2]

Column Separator @ |,

Figure 21: Specifying Column separator

In Column separator, specify the character you want to use as separator for
the CSV file. Click Generate button to go ahead with exporting. You may click
Cancel button to abandon the export process.

Viewing reports in JVista 18




Publishing report on Server

A report being viewed in Intellicus Viewer can be published as a private report (a
report that only the user who published will be able to view) or a public report
(everyone can view the report).

To publish a report,

Publish Report x| x|

File name: |CustCare

Expires an: |11£29,.'*2EIEIE~ I hbmm Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 s
& 7 8 9 10 11 12

(Blank date stands for never expires) 3 14 15 15 17 18 19

& public 7 Private 7w =

20 2 2 3 24 25 ZA

Fublish Maw | Cancel | okl Cancel |

Figure 22: Publishing a report

4.
5.

Click 8= (Publish) button from the Viewer toolbar.

In File name, specify the file name.

If you want the report to be published only for a specific period, click
Calendar button to get the Select Date dialog and specify date.

Select the appropriate option between Public and Private.

Click Publish Now to go ahead with publishing the report.

You may click Cancel button to abandon the publishing operation.

To select a date, select month and year from the drop down and click the date
from the calendar.

Viewing reports in JVista
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Email report

A report being viewed in Intellicus Viewer can be mailed as a link or as
attachment.

To email a report,

Report Delivery Options ﬂ

Send Report As * Link ™ Atkachrment FDF -

To: Isalesmgr@intppplco.com|

(el |

Subject: I

Flease click the following link to ;I

iew the report.
Message:
<5LINES>
-

- Svstem Adwinistrator

Email Mow Cancel

Figure 23: Mailing a report

1. Click B button from the Viewer toolbar.
In Save Report As, select Link to send link of the report. Select
Attachment to send report as email attachment.

3. Specify Ids for To and CC.

Specify Subject.

5. In Message, you may prefer to continue with pre-set message or specify
a new message.

6. Click Email Now to send the report.

B
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